
Dear Broadway Family and Friends, 

 

Over the past two months I have met many of you and your 

loved ones.  It is truly a pleasure to have become part of such 

a great community and I thank you for the warm welcome I 

have received.   

 

The Broadway team works very hard to provide excellent care 

to your family members. Last month we had our Annual State 

Survey and I am pleased to report there were no deficient 

practices noted. This marks the 6th time that The Broadway 

has received this honor, which is a very high achievement and 

takes a lot of hard work on every level.  To our staff members:  

Thank you for your hard work and dedication. You are truly 

remarkable! 

 

Update on Covid:  At this time we have a few residents with 

active cases. Please know that we are following all state and 

federal (CDC) guidelines to stop the spread of this virus. Our 

staff members are continuously practicing proper infection 

control techniques, and we are also working with our residents 

to ensure that they continue to be safe and healthy. Please 

note that our visitation must be slightly revised when we have 

an active positive, but we will work to get back to normal 

visitation as quickly as possible. We appreciate your 

cooperation and understanding on this matter. As always, if I 

can ever help you with anything, do not hesitate to call me. 

 

Sincerely, 

  

Jeremy Ryman 

Administrator 



Happy Birthday! 
 

Residents: 
Gerald W.     9/01 

Earl S.            9/09 

Dolores A.      9/11 

Diana L.           9/12 

Julia T.             9/16 

Carolyn B.         9/24 

Maude H.          9/25 

Mary B.              9/26 

 

Employees: 
Deshinae Hughes     9/05 

Shelly Boudreaux     9/08 

Michelle Allen            9/12 

Selma Folse                9/13 

Jeremy Ryman            9/17 

Delishia Paul                9/19 

Karen Daggs               9/22 
 
 

Happy Anniversary! 
 

 

 

Jermaine Jones    9/14, 4 years 

Cerita Arceneaux    9/14, 4 years 

Selma Folse             9/14, 9 years 

Shawn Stevenson    9/25, 25 years 

Lanesha Chambers  9/25, 1 year 

Tracey Shadell           9/28, 5 years 

Lora Jenkins                9/28, 4 years 

Troylisha Pharr             9/30, 2 years 

“Great things in business are never 

done by one person.  They’re 

done by a team of people.” 

   -unknown 

With some fresh 

grapes and  

Jell-O mix, any 

one can 

create a fun 

and 

unexpected 

treat!  

Due to the rise in Covid-19 cases in our 

community, The Broadway is requiring all 

visitors to wear a mask regardless of 

vaccination status. Please partner with us 

to better help our residents. While visiting, 

please practice social distancing and 

proper hand hygiene. Thanks for all of your 

prayers and encouraging words through 

this very difficult time. Together we all can 

do our part to slow the spread!  For the 

most current guidelines on visitations, 

please call us at (985) 532-1011.      



The Broadway Elder Living and Rehabilitation takes great pride in having earned the 

Deficiency Free designation from The Department of Health and a 5 star rating from CMS. 

Not only have we worked very hard to earn both awards, we have worked even harder to 

earn your confidence and trust. Because we will never be satisfied with anything less.  

 

Skilled nursing homes are the most highly regulated entities in America. So when a facility 

receives a rating of “Deficiency Free” from the Louisiana Department of Health and a 5 star 

rating from CMS, the Center for Medicare and Medicaid Services, that means that you or 

your loved one can expect the highest level of care in a safe environment. Further, it means 

that during the state’s most recent inspection, inspectors found zero deficiencies in care, 

services or the patient environment.  

Inspections are conducted by the Center for Medicare and Medicaid Services (CMS) on a 

“no” notice basis and are designed to hold health care providers accountable in multiple 

areas of patient services and patient life. CMS evaluates the following areas: 

 

* Policies and Procedures 

* Resident Care and quality of life 

* Medication Administration 

* Medical Record Keeping 

* Kitchen Sanitation 

* Staff Competencies 

* Dietary and Nutritional needs 

* Equipment  

* Safety and overall wellness of the community 

 

Inspections are unannounced and generally take several days to perform. Not only do 

inspectors look to ensure that regulations are followed, but center residents, employees and 

resident family members are also randomly interviewed. In addition to inspecting policies 

and procedures, great attention is paid to patients’ quality of life, residents’ rights and 

quality of service. The process is comprehensive and thorough. 

When a nursing home facility receives a “Deficiency Free” certification, it is proof that they 

have not only passed rigorous State and Federal screenings, but they have distinguished 

themselves as being among the best care providers in that state. 



 

Reminders: 
• 

• 

• 

• 

•  


